Message

From: Cohen, Janet [cohen.janet@epa.gov]

Sent: 9/21/2015 8:21:50 PM

To: Birgfeld, Erin [Birgfeld.Erin@epa.gov]

cC: Bunker, Byron [bunker.byron@epa.gov]; Wehrly, Linc [wehrly.linc@epa.gov]; Ball, Joel [ball.joel@epa.gov]; Snyder,
Jim [Snyder.Jim@epa.gov]

Subject: answer to Det News questions about recall - incorporates Byron's comments

Attachments: VERR VW-0012 repair instructions.pdf; VW-0012 Audi owner notification letter.pdf; VW-0012 VW owner notification
letter.pdf; VERR VW-009 repair instructions.pdf; VW-009 owner notification letter.pdf

Det News — Dave Shepardson

- Do we have a link to the 2014 December recall notice? Attached are the owner notification letters VW sent to
vehicle owners and the Technical Service Bulleting that went to dealers/mechanics

How many 2016 VW COC have we issued if any? Are any for diesel? | know the answer is no for the small diesel

engines. | don’t know if you have issued any for larger vehicles. We issued 2016 certificates for the following diesels:
Audi 3.0L V6 and Porsche Cayenne {same engine)
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